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Welcome

Gavin McDonagh
ICC President

#ICONAWARDS



A REVAMPED FORMAT

• New name

• New Logo

• New awards

• New categories

• New sponsors

• New format to apply

• New format for pitching

• New format for judging

• Public vote
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THANKS TO OUR CATEGORY SPONSORS

AUTO-TEC SCOTLAND WEST COLLEGE SCOTLAND GOLDEN CASKET GROUP SUCCESSION WEALTH

4

WATERFRONT CINEMA INVERCLYDE COUNCIL DIODES INCORPORATED RIVERSIDE INVERCLYDE
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Thanks to Our Launch Partner
The Beacon Arts Centre

Pauline Kane
Theatre Director
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Thanks to Our Media Partner
Gryffe Studios

www.gryffestudios.co.uk
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Branding

Rachel Burns
Senior Executive Officer

#ICONAWARDS



THE PROCESS

Autumn

• Customer Feedback

• Develop New Name

• Director’s consider brand ideas

Winter

• Create Brand

• Set brief for new awards

• The big reveal…
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THE BIG REVEAL…..



THE ICON AWARDS

• Important to create a fresh brand 
for the awards

• ICON is what we believe the 
nominees and winners should be

• Welded and industrial feel to 
typeface as a nod to Inverclyde’s 
rich heritage

• Bold and contemporary design, 
created by local artist Craig Black

• Kept brand messaging with the 
Inverclyde Chamber ship

• We’d love your feedback…
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AWARD CATEGORIES
A list of the Award Categories for 2020:

Inverclyde’s Favourite Business

Best Food & Drink

Rising Star Award 

Best Tourism Business 

Best Small-Medium Business (up to 50 employees)

Best Large Business (over 50 employees)

Outstanding Charity of the Year

Manufacturing Business of the Year

Service Industry Business of the Year

#ICONAWARDS

*Full criteria on all categories available at inverclydechamber.co.uk/Awards



Award Categories

Robert MacDonald
ICC Senior Vice-President
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RISING STAR AWARD

13

This award recognises young Inverclyde talent and 
celebrates the achievements of an individual under the age 

of 25 who has shone over the last year and made a 
significant contribution to their organisation.

Who should enter?
Open to inspiring young people (under the age of 25), 

whether they be an employee, trainee, graduate or 
apprentice, within any sector or business in Inverclyde. 

Also open to young business owners and entrepreneurs. 

What the judges are looking for:
Entrants should be able to demonstrate how their 

commitment and drive have helped bring a new skill-set or 
perspective that adds value to their organisation. Our 
judging panel will be looking for a successful, outward 

looking individual who is innovative and displays 
entrepreneurism. 
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2019 Winner
Carys Knox – Waterfront Cinema



SERVICE INDUSTRY BUSINESS 
OF THE YEAR
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The award highlights companies who constantly strive to 
exceed customer expectations and deliver industry-leading 
standards. Can you demonstrate that customers are at the 

heart of everything you do? 

Who should enter?
Inverclyde businesses in the service industry and also open 

to professionals who provide services.

What the judges are looking for:

Evidence of increased growth or market share, enhanced 
customer delivery and engagement and effective 

leadership plus engaged and motivated staff.. You should 
be able to show your service level standards and how you 
measure the results and ensure continued service levels. 

The company should also have processes in place for 
monitoring and resolving complaints.
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2019 Winner
Specsavers (Greenock)



CHARITY OF THE YEAR
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This category recognises Charity and 3rd sector 
organisations who offer services and support to people 

within the Inverclyde area. The winner of this award will be 
designated as 3rd sector partner for the ICON Awards 

Dinner and will subsequently receive a donation at the end 
of the ceremony.

Who should enter?

Open to all charity and 3rd Sector organisations serving the 
residents of Inverclyde so long as you are a charity or 
charitable organisation registered in the Inverclyde area.

What the judges are looking for:

Entrants should be able to demonstrate self-sustainability 
with a robust board, clear vision, business plan and social 
objectives. Judges would like to see evidence of initiatives 
and support provided to local people and the impact this 

has on the lives of those individuals as well as public 
welfare, the local environment and/or the economic well-

being of the people of Inverclyde.
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Award Categories

Alistair Rodgers
ICC Director
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BEST SME BUSINESS
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This category shines a light on small to medium businesses 
who can evidence that they have grown and will continue 

to grow in light of successes and strong business plans 
actioned by the company.

Who should enter?
Inverclyde businesses with 1 to 50 employees, across any 

sector.

What the judges are looking for:
A company with clear goals and objectives and a present 

and future strategy across all areas of the business to 
ensure growth. This company should have the ability to 
identify their target market and have a strong Customer 

Focus with marketing that demonstrates raising the 
organisation's profile and increased turnover.

•
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BEST LARGE BUSINESS

This category highlights the success of large businesses, 
clearly demonstrating the key to the success and how the 

intend to continue to grow and further establish 
themselves.

Who should enter?
Inverclyde businesses with over 50 employees, across any 

sector.

What the judges are looking for:
This category should follow the same guidelines as the 

Small-Medium business category; but must also show the 
profitability of the business and a demonstration of some 

social and corporate responsibility e.g. volunteering, 
fundraising, community engagement. This must be clearly 
demonstrated in the positive effect these actions have had 
on the local community and evidence should be provided 

on how this has been measured by the company.
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2019 Winner
Holiday Inn Express (Greenock)



BEST MANUFACTURING BUSINESS 
OF THE YEAR
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This new category recognises excellence in companies of 
all sizes who excel in manufacturing or engineering 

performance. 

Who should enter?
Any Inverclyde business who manufactures at any scale 

and within any sector.

What the judges are looking for:

Applicants will  have to demonstrate how innovation and 
technology has improved processes and efficiencies within 

the business. You should also be able to evidence the 
benefits of manufacturing in the UK for your business as 
opposed to outsourcing and manufacturing out with the 
UK. The company should be forward thinking and have 
plans in place to overcome any possible external factors 

(e.g. Brexit). 
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Award Categories

Lizzy Todd
ICC Director
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BEST TOURISM BUSINESS
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This award celebrates the contribution of local tourism or 
hospitality related businesses in attracting visitors to the 

area and enhancing the profile of the Inverclyde area 
through their offering and tourism marketing. 

Who should enter?
Small or large organisations focused towards the Tourism 

sector or hospitality industry. 

What the judges are looking for:
The judges are looking for tourism organisations with 
innovative campaigns and who strive to offer a great 

experience to every visitor. You should be able to 
demonstrate your business’ unique selling proposition 

(USP) and show how your business has contributed to an 
increased number of visitors to Inverclyde and also 

evidence the businesses’ growth and sustainability strategy 
for the future.
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BEST FOOD AND DRINK

22

This category is aimed at all food and drink led businesses 
in Inverclyde who not only offer a quality experience and 

product but also pride themselves on providing 
exemplary customer service. 

Who should enter?
Open to restaurants, bars, home bakers, food/drink 
producers and suppliers of any size and any culinary 

influence. Who are based in the Inverclyde area.

What the judges are looking for:

Clear evidence of good quality and value food and drink 
products combined with proven customer service 

success. The business should have clearly identified 
business goals and objectives, a solid marketing strategy, 

incorporating innovative ideas to ensure sustainable 
future growth. The business must be invested in 

Inverclyde with a real emphasis on the use of local 
produce and supporting other local businesses and, in 

turn, the local economy. 

#ICONAWARDS

2019 Winner
Tonino’s



Award Categories

Gavin McDonagh
President
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INVERCLYDE’S FAVOURITE BUSINESS
PUBLIC VOTE
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This award recognises an outstanding organisation, worthy 
of being titled, ‘Inverclyde’s Favourite Business’. 

This will be the first ever category voted for by the public. 

Who should enter?
In the first instance, we are asking for nominations to be 
submitted to us in the same format as the other award 
categories. From here, a panel of local business experts, 
made up of ICC Board Members and ICON Sponsors, will 
shortlist 5 nominees who will feature on our website for 
public votes to be submitted. The business with the most 
votes by the closing date (29th May) will be crowned the 

winner at our ICON Awards Dinner.

#ICONAWARDS

Nominated businesses should have an ambitious vision with 
clearly defined strategic objectives and a commitment to the 
wider Inverclyde community. Customer satisfaction will be at 
the core of the company’s values and it will regularly exceed 

customer expectations. The business should be able to 
evidence its success and popularity locally. 



PRESIDENTS AWARD

ICC’s highest accolade, presented to an individual 
who has significantly contributed to the business 

community over time and with a proven track 
record of success - a person highly respected 

within Inverclyde’s business community.

Entries are closed for this award which is decided 
by the President of ICC with input from the ICC 

Board.

Previous Winners: 

• Douglas Rae - Golden Casket Group

• Archie Jess - A P Jess Scottish Food Group

• Dr Gerry McCarthy – Texas Instruments/Diodes
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The 2020 ICON Award

Alistair Rodgers
ICC Director
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THE ICON AWARD

• Designed in conjunction with West 
College Scotland Creative Industries 
department. 

• Competition for Bespoke Award 
Design with two or three designs to 
be taken to prototype stage

• Winning design will be 
manufactured by WCS students and 
10 awards created for our ICON 
Award Winners to take home
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Time To Apply

Rachel Burns
Senior Executive Officer
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WHY APPLY?
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• Public recognition of your team’s efforts 
and a badge of quality for your 
customers.

• All ICON Finalists receive:
➢ Film of your business to use on your 

own platforms 
➢ 2 Free Tickets for the ICON Awards 

Dinner
➢ Framed Certificate
➢ Heightened promotion across ICC 

website, social media, press releases, 
marketing videos and features in 
Awards Night Programme
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ENTRIES NOW OPEN!

INVERCLYDECHAMBER.CO.UK/AWARDS
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https://inverclydechamber.co.uk/awards/


ICON 2020 APPLICATION PROCESS 
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• Entries Open: 30th January

• Entries Close: 20th March 

• Shortlist Announced: by 10th April

• Shortlist Judging: w/c 20th April and
w/c 27th April

• Finalists Announced: by 8th May

• Finalists filmed by Gryffe Studios

• ICON Awards Final: 12th June at 
Kip Marina, Inverkip



Question and 
Answer

#ICONAWARDS



SEO@INVERCLYDECHAMBER.CO.UK

INVERCLYDECHAMBER.CO.UK

THANK YOU

#ICONAWARDS
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